
THE PROBLEM

Sound familiar?

Someone retypes every emailed invoice and

purchase order into B1.

Documents sit unread in a shared mailbox until

somebody chases them.

The same vendor's invoice gets entered twice. OCR tools that do not know B1 still leave every

posting to a person.

HOW IT WORKS

Step by step, inside SAP Business One

CSC WORK IN DEVELOPMENT

IF InboxFlow
EMAIL DOCUMENT INTAKE FOR SAP BUSINESS ONE

Documents in the inbox, documents in B1.
Vendors and customers email you documents every day. InboxFlow matches each sender to the right

SAP Business One business partner and reads the document with that sender's template. Your team

approves the first few; once a template has passed a couple of approvals untouched, matching

documents import straight through — and anything that does not fit is flagged, with an AI-suggested fix.

It is in development: reading, templates and review run in the current build, and the straight-through

import into SAP is the next step.

VENDOR OR CUSTOMER

Emails a document to your shared mailbox

Email + attachment
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INBOXFLOW

Matches the sender to a B1 business partner

and contact

Business Partner
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INBOXFLOW

Reads the attachment with that sender's

template

Template
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REVIEWER

Approves the first transactions; the template

learns

Approval
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INBOXFLOW

After a couple of untouched approvals, imports

matching documents straight through

A/P Invoice · Sales Order
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AI

Spots a document that does not fit, suggests a

fix, and flags template and transaction for

approval

Flagged for approval
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WHAT YOU GET

Built for B1, not bolted on

WHO USES IT

Accounts payable Order desk

Customer service

WHO IT FITS

Any SAP Business One company that receives

invoices, orders or remittances by email.

INSIDE INBOXFLOW

Every emailed document, its sender and its status Reviewing a vendor invoice before it goes to SAP

Screens shown with demo data from fictional companies. Some screens show features still in development.

THE BUSINESS CASE

HOURS BACK / YR

1,680 h

1,500 documents a

month, 80% straight

through

COST SAVED / YR

$63,840
at $38 an hour

Illustrative example from the calculator on the product page, with its

default inputs. Put in your own numbers there.

WHY CSC-WORK

Consultancy work that kept repeating became product.

Every Flow product runs on the same foundation —

shared licensing, the same SAP Business One Service

Layer client, the same design system — so they install

alongside each other and share data instead of fighting

over it.

Built and supported by SAP Business One developers

and consultants, on HANA and SQL Server.

Shared mailbox connection (current build)

Business partner and contact matching (current

build)

A template per sender, built from your first

approvals (current build)

Review screen with a confidence score (current

build)

Straight-through import once a template has

passed a couple of approvals untouched (next

step)

AI checks every document against its template,

suggests fixes and flags exceptions for approval

(next step)

Shape it with us — join the pilot
We are building it with a small group of early customers.

melgueta@csc-work.com

csc-work.com/products/inboxflow/
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